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1. MACITIOPT ®OHJIA ONEHOYHbIX CPEJACTB

1.1. Ob6aacTh NPpUMEHEHUsI
®onn oneHouyHsix cpeacts (OOC) - HeoTbemyieMas 4YacTh MPOrPAMMBbI
MIPOM3BOJACTBEHHON TPaKTHKU «[IpeamuruioMHas mpakTHKa» W TpeTHa3HAYCH IS
KOHTPOJII W OLEHKH 0Opa30oBaTeNbHBIX JOCTH)KCHUH CTYICHTOB, OCBOHWBIIIHX
IporpaMMy MPOU3BOICTBEHHOM MpakTuku «lIpenaumiomMHaas mpakTuka».

1.2. llenu u 3agaum (pOHIA OLIEHOYHBIX CPEJCTB
Henp ®OC - ycTaHOBUTH COOTBETCTBHE YPOBHS MOATOTOBKH O0YYaroIIerocs
TpeOoBaHusIM DenepaibHOTO TOCYJApPCTBEHHOTO 00pa30BaTEeNIbHOTO CTaHAapTa
BbICIIEr0 00pa3oBaHus MO HampasieHuio moarotoBku 39.04.02 CoumansHas paboTta
(YpOBEHb MarucTpaTypsbl), YTBEPKIAECHHOIO MprUKazoM MHUHUCTEPCTBA 0Opa30BaHuUs U
Hayku Poccuiickoii @eaepaunn ot 05 dpeBpans 2018 r. Ne§0.

1.3. [lepeyennb KoMMeTeHIUil, (POPMUPYEMBIX B IPOLIECCE OCBOEHUS OCHOBHOI
00pa3oBaTeJbHOM NMPOrPaMMBbI
[Iporiecc ocBoeHUsI AUCHUILUIMHBI HANpaBlieH Ha (OPMHUPOBAHUE CIEAYIOIIUX
KOMIETEHIUA U UHIUKATOPOB UX JIOCTUKEHHUS:

Koa no ®1OC BO | NHauKkaTop N0CTHKEHUS
YHuBEpcaibHbIE

YK-3.1. [InanupyeT u KOppeKTHPYET paboTy KOMaH/BI C YYETOM HHTEPECOB,
0COOEHHOCTEN MOBEAECHHS U MHEHHH €€ YIEHOB;
VK-3.2. [lmanupyer KomMaHgHYIO paboTy, pacnpeaensieT MOpydYeHUs u
JIeJIETHPYET NOTHOMOYHS YJIeHaM KOMaH/Ibl
VK-4.1. BpiOupaer Ha TrocylapCTBEHHOM M HHOCTPaHHOM(BIX) S3bIKax
KOMMYHHKaTHBHO-TIpHEMJIEMbIE CTHIIH JIEJIOBOTO OOLICHUS
YK-4 YK-4.2. OcyiecTBisieT yCTHYIO U NMHCbMEHHYIO JE€JIOBYI0 KOMMYHHKAIIHIO C
YUETOM COIMOKYJIBTYPHBIX Pa3Muuii B Tiporecce MpoQecCHOHATLHOTO
B3aMMOJICHCTBUS HA TOCYIAPCTBEHHOM U MHOCTPaHHOM(BIX) SI3BIKAX
VYK-5.1. [IeMOHCTpHpYET YBaXXUTEIBbHOE OTHOIIEHHWE K COLUOKYJIbTYPHBIM
TPaJUIUSAM DPA3IUYHBIX HApOJOB, OCHOBBIBASCh HAa 3HAHUHM KYJIBTYPHBIX
Tpaguuuid Mupa (BKJIIOYash MUPOBBIE penurud, ¢puiaocodckue M 3THUECKHE
YK-5 YUYE€HHMS), B 3aBUCIMOCTHU OT CPeJbl B3aUMOJCHCTBHS
YK-5.2. YMeeT TonepaHTHO U KOHCTPYKTUBHO B3aUMOJCHCTBOBATH C JIFOJBMH C
Y4€TOM UX COLMOKYIBTYPHBIX OCOOCHHOCTEH B LENAX YCIEITHOTO BHITTOJIHEHUS
podecCHOHANBHBIX 3324 M YCWICHHUS COLIMATbHON MHTErpaluu
YK-6.1. Ilpumenser pedIeKCUBHbIE METOIbI B MPOIECCE  OLEHKHU
YK-6 pa3HOOOpa3HBIX  PECYpPCOB,  HWCIOJNB3YeMBIX  JUIS  PEIICHHUS  3ajad
CaMOOpPTaHM3aIMH U CAMOPa3BUTHSA

Oo6menpodeccuoHanbHBIE
OIIK-1.1. IlpumeHnsier coBpeMeHHble HH()OPMAIMOHHO-KOMMYHHKALMOHHBIE
TEXHOJIOTMH W MPOTrpaMMHbIE CpejcTBa Jisi cOopa U XpaHeHUs] HHDOpMAIUU
[IPU TIOCTAHOBKE U peIIeHHH NPo(ecCHOHATBHBIX 331a4 B cepe COLHaNTbHON
paboThI
OIIK-1.2. Ilpumensier coBpeMeHHBIE HH(OPMAIMOHHO-KOMMYHHKAIIHOHHBIE
TEXHOJIOTMH U TPOTPaMMHbBIE CpejacTBa sl 00paboTKM WHGOpMAIHMU MpU
MIOCTAHOBKE M PEIICHUH NPOPECCHOHAIBHBIX 3a7ad B cdepe COLHUAIbHON
paboThI
OIIK-1.3. Ilpumensier coBpeMeHHbIE HH(OPMAIMOHHO-KOMMYHHKAIIHOHHBIE
TEXHOJIOTHH M MPOTPaMMHBIEC CPEACTBA JUIS MIPEACTaBICHNUS HH(POPMALUU PpU
MOCTAHOBKE M PELICHUH NPOPECCHOHANBHBIX 3afad B cdepe COUHATbHON
paboThI
OIIK-1.4. IlpuMeHser coBpeMeHHbIC HWHGOPMAMOHHBIC TEXHOJOTHH U
MpOTrpaMMHBIE CPEJCTBA IMPU B3aMMOJICHCTBUU C OOBEKTAaMH M CYOBEKTaMH

YK-3

OIIK-1




npo(ecCHOHAIbHON JEATENBHOCTH C y4eTOM TpeOoBaHUN HH(DOPMAIMOHHON
0€30MMacHOCTH B chepe COIHaIbHOM PadOThI

OIIK-2

OIIK-2.1. AHanm3upyer u 0000macT mpodeccHoHATbHYI0 HH()OpPMALHUIO O
COILMATBHBIX ABJICHHUIX M TPOIIECCaX HA TEOPETUKO-METOIOIOTHISCKOM YPOBHE
OIIK —2.2. OnuceiBaeT CONMATBLHO-3HAYNMBIE POOJIEMBI, O0BSICHSIST MPUIHHBI
WX BOSHUKHOBEHUSI ¥ TIPOTHO3UPYET ITyTH UX PEIICHUS Ha OCHOBE KOMILUICKCHON
npodeccuoHaIbHON HH(pOpPMAITUU

OIIK-3

OIIK-3.1. Cuctematusupyer pe3yabTaThl MPOGECCHOHAIBHON NCATEIHHOCTH B
cthepe conmambHOM padOTH B (OpME OTIETOB.

OIIK-3.2. IpencraBnsieT pe3ynbTaThl HAYYHOH U MIPAKTUYECKOU eI TENbHOCTH
B (hopMe MyOJIMYHBIX BBICTYIJICHUH W/WIM MyOJMKAIHH.

OIIK-4

OIIK-4.1. Pa3zpabatbiBaet sreMeHTH TPOGECCHOHAIIEHOTO HHCTPYMEHTAPHS B
chepe conmaabHON paboThI

OIIK-4.2. [IpumensieT CyIIecTBYIOIINE 1 BHEAPSIET UHHOBAIMOHHBIE METOIBI U
npuemMsbl poecCHOHaBHOM JesITeNbHOCTH B cepe COIMaIbHON PadOTHI.
OIIK-4.3. Hcnomp3yeT METOIBI OIEHKH W KOHTPOIISI B TMPO(ECCHOHAIBHOM
JesITebHOCTH B cepe COMaIbHOM padoThI

OIIK-4.4. KoppekTupyeT NpUMEHEHHE KOHKPETHBIX METOJOB M IPHEMOB
coIMaIbHON pabOTHI B CBOEH MPO(ECCHOHATBHON IeATEIbHOCTH

[IpodeccnonanpHpIe

[K-1

[IK-1.1. Pa3pabartbiBaeT nporpammy (yHIaMEHTAIBHOTO H/WIHA MPUKIATHOTO
UCCIIEeJ0BaHUs B chepe COLHanbHON paboThI

[IK-1.2. IIpoBoguT (pyHAaMEHTANBHOE W/WIM TPUKIATHOE HCCIEIOBAaHUE B
cdepe conraabHON padOTHI

[IK-1.3. AnanusupyeT pe3ynbTaThl IPOBEICHHOTO (YHIAMEHTAILHOTO H/WIIH
MIPHUKJIATHOTO UCCIIEAOBaHuUs B cpepe coruabHOi paboThI

[1K-2

[IK-2.1. TInmaHupyer OEATEABHOCTb C YYETOM COBPEMEHHBIX TEXHOJOTHU U
HOBAIIMI HA MPENNPUATHSIX COIIMATBHON Cephl

[IK-2.2. Opranusyer, KOOpAUHUPYET U KOHTPOJIUPYET JEATEIBHOCTh IO
pa3paboTKe U pearn3alliy IIIaHOB B CONMAILHON cdepe

[1K-3

[IK-3.1. OcymectBiuser BEIOOp METOAOB OLEHKU 3P HEKTOB U 3 (HEKTUBHOCTH
yIpaBieHUYECKUX

pelleHHH 1O CTPATETHYECKHUM HAMpaBICHUAM JIESTEIbHOCTH TNPeIpUsSTHHA
COIMAIEHOM cepbl

I1K-3.2. TIpoBoaut omeHKY 3(PQEKTHBHOCTH YIPABICHYECKHX PEHICHWH MO
pa3paboTKe M peaju3alid CTPATETHU PAa3BUTHSA YUPEKIACHUN COIMATLHOU
3aIIUTHI IPakaaH

[1IK-4

IMK-4.1. - npoeKTUpPYyeT AEATENHLHOCTh MO MPEMOAABAHHIO YUEOHBIX KYpPCOB,
JUCHUIUIMH WM TIPOBEJCHUIO OTIENBHBIX BHJOB YUYEOHBIX 3aHATUH IO
nporpamMMam OakanaBpuaTta W (WJIH) JOMOJHHUTEIBHBIM MPOQECCHOHATBHBIM
mporpaMMam B 00J1aCTH CONUATLHON pabOThI

[1K-4.2 - popmupyet npodheccuoHaibHbIE 3a7auu 0 MPEIOAaBaHNUI0 YISOHBIX
KYpPCOB, JMCIUILTHH WK IPOBEJICHUIO OTJEIBHBIX BUIOB YUCOHBIX 3aHATHIA MO
nmporpaMMam OakanaBpuata W (WJIH) JOTOJTHHUTEIBHBIM IMPOdecCHOoHaTbHBIM
mporpaMMam B 00J1aCTH COLMAIEHON pabOThI

[IK-4.3. aHamu3upyeT M OLEHUBACT COOCTBEHHYI0 NPOGECCHOHAIBHYIO
JEeSITENIPHOCT, IO  TIPETNOJIaBaHUI0  y4eOHBIX KYpPCOB JIUCIMIUIMH WA
MPOBEICHUIO OTAEIBHBIX BHAOB Yy4YeOHBIX 3aHATHH MO MporpaMmam
OakanaBpuara ¥ (WIH) JOTIOJHUTEIHHBIM MTPOPECCHOHAIEHBIM POrpaMMaM B
00J1aCTH COMMATLHOMN pabOoThI

[K-5

[IK-5.1. Pa3pabarbiBaeT M NPUMEHSET TEXHOJOTHMHM COLMAIBHOW pabOTHI B
npodecCHOHANBHON AEATENLHOCTH

[IK-5.2. KoHcTpyupyeT W peann30BHIBAET TEXHOJOTMH IO ONTHMH3AIUU
COIMAITFHOTO (PYHKIIMOHUPOBAHUSI KITMEHTOB COLUATLHON paboThI

[1K-5.3. KoHCTpyHpyeT u pealn30BBIBAET TEXHOJIOTHU COLMAIBHON PabOoThI IO
TYMaHH3aIUK CpeJ] B Pa3INYHBIX chepax )KU3He eI TeNbHOCTH

1.4. Itanbl GopMHUPOBaAHUA KOMIIETEHIMA M CPECTBA OLICHUBAHUS YPOBHS HUX

c¢opMHPOBAHHOCTH




JTanbl NPAKTUKH ®opMupyemblie KonTposbHo-
KOMIeTeHIUH OLICHOYHbIE cpeacTBa /
€rocoo
OLIeHHBaHUS
Opranun3zanuoHHbli 010K
MHCcTpyKTax 1o TexHuke 6e3onacHocTu. |YK-3
HNHucTpykTax
OO0CykIeHne OpraHru3aIllMOHHBIX YK-3; YK-4
BOIIPOCOB C PYKOBOJUTEIIEM MTPAKTUKH Koncnekr
IpakTnyecknii 6,10k
COOp MpaKTHYECKOTro MaTepuaia VK-3: YK-4; VK-5: YK-6; Otyer
O6pabotka cobpannbix Marepuanos mo [OIIK-1; OIIK-2; OIIK-3;
. Otyer
[paKTHKE OIIK-4;
OTYET O NPOXOKICHUH TIPAKTHKH [1K-1; TTK-2; T11K-3; T1K-4; Otyer
[TpesenTarus oT4eTHON nokymeHTanuu [[IK-5
(BBICTYILICHUE HA OTYETHOU Oruer
KOH(EPEHIINH, TIPE/ICTABICHUE
MHTEPECHBIX MaTepPHAJIOB U JIp.)

1.5. Onucanue nokasareJeil GopMUpPOBaHUA KOMIIETEHIUH

Kox
KOMIIETEeHILIMH

Ilnannpyemble pe3y/ibTaThbl 00y4eHHsl (IOKA3aTeJIH)

VK-3

3HATDb: OcHOBHBIE TPUHIINTIEI KOMaHTHON paOOTHI: B3AaUMOJICHCTBHE, KOOPAHHAIIHS,
COBMECTHOE peIleHHE Mpo0jeM, YBaXCHWE K MHEHUIO WICHOB KOMaH/BbI,
pacipefieieHie  OTBETCTBEHHOCTH. CTWib  pPYKOBOJCTBA:  JI€MOKPATUYECKHIA,
ABTOPUTAPHBINA, IJMOEPANBHBIA, TpaHCPOPMAIMOHHBIN,  CHTYallHOHHBIHA, W UX|
0COOEHHOCTH NMPUMEHEHHS B Pa3sHbIX CUTyalHax. MeToabl GOpMHUPOBAHHS KOMaHIIBL:
Mo00p WICHOB KOMAaHBI, PaclpeelieHue posield, YCTaHOBJICHHE MpaBHI pabOTHL.
Metonbl BEIpaOOTKM KOMaH/JHOW CTpaTerwu: MO3roBod mTypm, meron "enbdu",
mMeton "SWOT-ananm3", meron "JlepeBo neneit". MeTtoas! ynpasieHus KOH(QIUKTAMU:
MeperoBOpbI, MEAUAIIHS, KOMIIPOMHCC,

KoH(ppoHTawms. [IpUHIHITEI OLIEHKH paOdOThHl KOMaH/bl: yUeT BKJIaJa KaXKJ0r0 YJieHa|
KOMaH/Ibl, OLICHKa JOCTIKEHMs OOIIel LeNu, onpeaeieHue NpoOIeMHbBIX 30H, IMTOHUCK
MyTeH ymydimeHus paboThl KOMaHIbI.
YMETb: ®opmupoBaTe KOMaHAy: THOAOMpaTh WIEHOB KOMaHIBl C YYE€TOM UX|
KOMIIETEHIIM W OMNbITa, PacCHpeAessTh POJIM M OTBETCTBEHHOCTh, YCTAHABIUBATbh
npaBuia pabOThl KOMaHABL. BbIpaOaTeiBaTh KOMAaHAHYIO CTPATErHIO: ONPEHEISThH
oOIIMe ey | 33/1a4H, pa3padaThiBaTh IUIaH JEHCTBUI, ONIPEIesITh PECYPChl U CPOKH,
MpeIBUETh BO3MOXHBIE MocieAcTBUs. OpraHu3oBbIBaTh M PYKOBOIWTH pabOTOMH
KOMaH/bl: KOOPAWHUPOBATh ACHCTBUS WIEHOB KOMAaHJbl, MOTHBHPOBATH YIJICHOB
KOMaH[bl, peraTb npo0ieMbl U KOHGIUKTEL. KOHTpOMUpOBaTh M OLICHUBATh PadOTY
KOMaH/Ipl: OTCJIE)KHBATh TPOTPECC BBHIMOJIHEHHS 3ajia4, OIeHWBaTh 3()(HEKTUBHOCTH
pabOTbl KOMaHIbl, BHOCHTH KOPPEKTHUBHl B IUIaH. YNPaBISATh KOH(IMKTAMH:
ONpeneNaTh MPUYMHBI KOH(IMKTA, BHIOMpATh MOAXOISAIIME METOABl pPa3pereHus
KOH(JIMKTA, JIOCTUTATh COTJIACHS MEXJYy WIeHaMH KoMaHabl.  [IpencTaBusiTh
[pe3ynpTaThl paboThl KOMaHABI: TOTOBUTH OTYETHI, AENaTh MIPE3CHTAIlNH, YYaCTBOBATH
B IUCKYCCHUSX U 00CYKIACHUSX.

BJIAIETb HABBIKAMMU: KoMMyHHKanuu: CTPOUTD JTOBEPHUTEIHHBIE OTHOIICHHUS C
“IIEHaMH KOMAaH/JBI, SICHO W YEeTKO H3JIaraTb CBOW MBICIH, 3aJ[aBaTh BOIPOCHI H
0TBEYaTh Ha HUX, BECTH MIEPErOBOPHI, permarb KOHGIUKTHL. JIugepcTBa: BIOXHOBIISTH
KOMaHJy Ha JOCTIDKCHHE OOLIMX LeNed, NMpPUHUMAaTh pelieHus, Opatb Ha ceOls
OTBETCTBEHHOCTh, ~MOTHBHPOBaTh WICHOB KOMaHIbl. PaboThl B KOMaHJE:
KOOPJAMHHUPOBATH CBOM JEHCTBHS C JEMCTBHAMU YICHOB KOMaHABI, PACHpEEIsATh
OTBETCTBEHHOCTH, YYUTHIBATH MHEHHE BCEX WICHOB KOMaH/Ibl, pa0OTaTh B CHHEPIUH.
* Ilcrionb30BaHUsT COBPEMEHHBIX TEXHOJIOTHM: BIAJETh OCHOBHBIMM IIPOrpaMMaMH H
CepBHCAMM U1 OpraHu3anuy paboThl B KOMaHIE, HCIIOIb30BaTh TEXHOJIOTHH

A (HEKTUBHO U TEJIecO00pa3HO.




YK-4

3HATDB: CoBpeMeHHbBIE KOMMYHHKATHBHBIE TEXHOJIOTHUH: BUJIbI, BO3MOKHOCTH
M OIpaHUYEHUS PA3IMYHBIX KOMMYHUKATUBHBIX TEXHOJIOTUH (DJIEKTPOHHAs
[OYTa, MECCEH/KEphbl, COLUAIbHbIE CETH, BHUJICOKOH(PEPEHIMH U T.1.)
NpUHIUIBL 3()()EKTUBHOTO MCIOIB30BAHUS KOMMYHHUKATUBHBIX TEXHOJIOTHH
HTUYECKUE HOPMBI U IIPABUJIA UCIIOIb30BaHUS KOMMYHUKATUBHBIX TEXHOIOIUH.
OcoOeHHOCTH KOMMYHMKAIlMM HAa MHOCTPAHHOM f3BIKE: MEKKYJIbTYPHBIE
pa3ianuns B KOMMYHHMKALUH, IPAaBUJIA BEIECHUS JCIOBOU NEPENMCKU U YCTHOTO
OOIIeHNs] Ha WHOCTPAHHOM S3bIKE,  HCIIOJIb30BaHHE MPO(HeCCHOHAILHON
NIEKCUKH U TEPMUHOJIOTHH HA MHOCTPAHHOM SI3bIKE

YMETD: HMcnonb3oBaTh COBPEMEHHbIE KOMMYHHMKAaTHUBHBIE TEXHOJIOTMM IS
AKaJeMUYECKOro  B3aMMOJEHCTBUA:  OoOMeHuBaTbcs  HHGpopMmanuend U
MaTepraiaMy C IPENoAaBaTeIsiMU U OTHOKYPCHUKAMHU, y4aCTBOBATh B OHJIAIH-
MUCKyccHsiX M (opymax, NPOBOAWUTh BHJICOKOH(pEpEHIMH U BeOMHAapHI,
MCIIOJIb30BaTh JJIEKTPOHHBIC OMOIMOTEKH W 0a3bl JaHHBIX. VCMONIb30BaTh
COBPEMEHHbIE KOMMYHUKATUBHBIE TEXHOJOTHUM ISl HPOQPECCHOHATBHOTO

B3aMMOJCHCTBHS: o0maTeCsi € KIMEHTaMH, KOJUIETaMH U JIPYTUMU
CIIELMAIMCTaMU, IIPOBOAMTH KOHCYJIBTALMM W OKa3blBaTh COLUAJIBHYIO
[OAJICPKKY OHJIANH, IIPEJICTaBIATh pEe3yJibTaThl CBOEH paboThl Ha

KOH(pepeHIMIX M BeOMHapaxX, BECTH MNPO(EeCcCHOHANbHbIE aKKAyHThl B
COLIMANIBHBIX ceTsAX. OOIAThCs Ha UHOCTPAHHOM $I3bIKE B aKaJIEMUYECKOM U
NpodeCCHOHATBHOM KOHTEKCTE: YHUTaTh W IOHMMaTh HIPO(PECCHOHATbHYIO
mTepaTypy Ha WHOCTPAHHOM SI3BIKE, MUCATh HAyYHBIE CTaTbU M OTYETHI HA
MHOCTPAHHOM SI3bIKE, YYacCTBOBATb B MEXIYHApPOJHBIX KOH(EpPEHLUHUAX U
[IPOEKTax, BECTU JEJIOBYIO IIEPENUCKY W IPOBOAUTH IE€PErOBOPHI HA
MHOCTPAHHOM SI3bIKE

BJIAJIETb HABBIKAMMU: KoMMyHUKalMKM: YMEHUE SICHO U YETKO M3JIarathb
CBOM MBICJIH YCTHO M IUCBMEHHO, YMEHHE CIIyllaThb W MOHUMATh JAPYIHX,
YMEHME 3a7aBaTh BOIPOCH U MOJIyYaTb HEOOXOJUMYIO UH(POPMALUIO, YMEHHE
BECTH MEPETOBOPHI U HAXOIUTh KOMITPOMUCCHI. VcrOIb30BaHNs COBPEMEHHBIX
KOMMYHHKATHBHBIX TEXHOJIOTHIA: BJaJleHHE OCHOBHBIMH IpPOTpaMMaMH U
cepBUCaMM  JUII KOMMYHUKAallMM, YMEHHE HCIIOJIb30BaTh TEXHOJIOTUH
pbdexTiBHO U 1enecoo0pa3HO,  yMEHHE  COOJIoJaTh  MpaBUIIa
uHpOpMallMOHHOM  Oe3zomacHocTH.  MHOCTpaHHOrO  s3bIKa:  BIIAJICHUE
MHOCTPAaHHBIM SI3bIKOM Ha YPOBHE, JOCTATOYHOM Ui MpodheccHOHAIbHOU
NesITeIbHOCTH, YMEHUE MEePEBOJAUTH MPO(ecCHOHANbHbIE TEKCTl U TEPMUHBI,
YMEHHE 00maThcs Ha MHOCTPAHHOM SI3BIKE B PA3IMYHBIX CHUTYAIHSIX, YMCHHE
MCTIOJIb30BaTh WHOCTPAHHBIA S3BIK JUIS TOJyYeHUs NpodecCHOHATBHOMN
nHGpopMaluu

YK-5

3HATD: OcHOBHBIE KOHLIENIIIUU MEKKYJIBTYPHOTO B3auMoaeucTeus: [lonsatue
KyJIbTYpbl M €€ COCTaBJIAIOIIME: LEHHOCTH, TPAAMLIMM, OObluau, HOPMBI
noseneHus. PakTopsl, BIUSAIONINE HA (OPMUPOBAHUE KYIbTYPHBIX PazIUuUil:
MCTOpUS, penurus, s3plk, reorpa@us. TuMbl KyJIbTYpHBIX Ppa3IUUMiA:
WHAVBUAYAJIbHBIE, HAllMOHAJbHbIE, JTHUYeCKHE. (OCHOBHBIE  TEOPHUH
MEXKYJIbTYPHOTO B3aUMOAEHCTBHS: TEOpPHUS KYJIbTYpPHOTO pENIsSTUBU3MA,
Teopusi KYJbTYpHOIO IIOKAa, TEOPUS MEXKYJIbTYPHOM KOMIIETEHTHOCTH.
OCcoOCHHOCTH KYJIBTYPHOTO KOHTEKCTa B COITMATbHOU pabote: PasHooOpaszue
KJIMEHTOB U UX KYJIbTypHbIE OCOOCHHOCTHU. BinsiHne KynbTypHBIX pa3Iuunil Ha
BOCIIpUATHE MPOOJIEeM, MOTPEOHOCTH M LEHHOCTH. OTHUYECKUE MPHUHIIUIIB]
paboThl C KIMEHTaMU M3 Pa3HBIX KYJAbTYPHBIX Tpynn.  MeToabl aHain3a
KYJIbTYPHBIX pa3auyuil: MeToapl aHTPOMOJOTHYECKOIO0  HCCIEIOBAHMS:
HaOJroZIeHWe, MHTEPBbIO, Yy4yacTHe B JKM3HM OOIIeCTBa. MeTtopl
COLIMOJIOTMYECKOT0 UCCIIEIOBAHMS: ONPOCHI, AHKETHI, CTATUCTUYECKUI aHaIU3.
MeToabl ICUXO0JI0TMYECKOT0 UCCIIEJOBAHMS: TECTUPOBAHNE, ONTPOCHUKH.

YMETDb: Amnanu3upoBaTh KyJIbTypHBIE pasnuuus: HMaeHTuduuupoBaTh
KyJIbTypHBIE OCOOCHHOCTH KJIMEHTOB. ONpeaensaTh BIUSHHUE KYJIbTYPHBIX

A3JIMYU Ha BOCTIPUATHE KIIMEHTOM MPOOJIEMBI, 1IeJIei COIMMAIIbHONW pabOTHI U




croco0OB  ee  pemieHus. Pa3nuyate  KyJabTypHbIE — CTEpEOTUIIBI U
npenyOekaeHusl. YUHUThIBaTh KyJIbTYpHOE pa3HooOpasue B paboTe cC
KiIueHTaMu: [IposBIATH UYBCTBUTENIBHOCTh K KYJIBTYPHBIM OCOOEHHOCTSIM
KJIMEHTa B KOMMYHUKAllMM, TOBEJCHHMM M  pemeHusX. [IpuMeHsTh
COOTBETCTBYIOIIME  KYJIbTYPHOMY KOHTEKCTY METOJbl U TEXHOJIOTUH
COLIMAIBHOM Pa0OTHL. YUYHUTHIBATh KYJIbTYpHBIE LIEHHOCTH W TPAJUIUH TpH
[UIAaHUPOBAaHUM M pPEaIM3alliu MporpamMm couuanbHoil nomomu. Co3naBath
AP PEKTUBHBIE MEKKYIbTYPHBIC OTHOLICHHS: Y CTAaHABIMBAThH JOBEPUTEIILHBIC
OTHOILEHHUs] C KIMEHTAaMHM U3 Pa3HbIX KYJIbTYpPHBIX TPYIIIL ITposiBsATH
TEPIIUMOCTh M YBaXKEHHE K JAPYrUM KynbTypam. W30erats KyJabTYpHBIX
CTEPEOTHUIIOB U MpeayOex1eHu.

BJIAJIETb HABBIKAMU: Kommynukanuu: Mcmons3oBaTh BepOaibHbIE U
HeBepOabHbIE METOAbI KOMMYHHUKALIMM, YUYUTHIBAs KyJIbTYypHbIE OCOOEHHOCTH
KJIMEeHTA. AanTHPOBATh CBOM SI3bIK M CTHJIb KOMMYHHKAIMHM K KYJIbTYPHBIM
0COOEHHOCTSIM KJIMEHTa. Vcrosp30BaTh MEPEBOJYMKA, €CIM HEoO0XOAUMO.
KynerypHoro Bocnpustus: [loHMMaTh W HMHTEPIPETUPOBATH KYJIbTYpHBIC
3HAKU M CUMBOJIBI. Pa3nuyaTh KylIbTypHbIE HOPMBI ITOBEICHHS U YUUTBIBATh UX
B pabore ¢ KiIWeHTaMu. Peduekcun: AHATU3UPOBATh COOCTBEHHBIC
KyJIbTYpHBIE NpEACTaBIeHUs U cTepeoTunsl. OLeHnBaTh CBOM BKJAJ B ycCHeX
MEKKYJIBTYPHOTO B3aUMOJICHCTBHSI.

VK-6

3HATD: Ilpunuunsel camoouenku: Kpurepun oneHku mnpodeccHoHaIbHON
NMEeSITETbHOCTH COIUAIBHOTO paboTHHKA. MeETOIbl CaMOOICHKH: pedieKcus,
caMOaHajln3, OIEHKAa pe3ylbTaToB paboThl. DakTOphl, BIMUSIONIME HA|
APPEKTUBHOCTh MPO(ECCHOHATFHON AEATENbHOCTU: 3HAHUS, HABBIKH, OIIBIT,
MOTHUBALIMsI, JUYHOCTHBIE KayecTBa. MeTOoAbl TMOCTaHOBKM LeJed U
npuoputm3anmu 3amad: SMART-nenn. Meron "JepeBo neneii". Marpuna

Oli3eHxayapa. CrniocoOsr COBEPILEHCTBOBAHUS npodeccroHanbHOM
nesitenbHOCTH: [loBhIeHne kBamudukanuu. OOydeHHE HOBBIM METOJAM U
TEXHOJIOTUSIM ~ COLMaibHOW  paboTel.  CaMoCTOSITENbHOE — HM3YyUEHUE

MpoPECCHOHAIBHOW ~ JIUTepaTypbl.  Yuyactue B NpodecCHOHATBHBIX
KOH(pepeHIMIX M ceMHuHapax. [lomydyeHue oOpaTHOM CBS3M OT KOJUIer U
KJINEHTOB.

YMETb: IIpoBoauTh caMOOLIEHKY COOCTBEHHOM AesrenbHOCTH: OmnpenensrTh
CWIbHbIE U cJabble CTOPOHBI CBOEH MNPOPECCHOHAIBHON JEeSTENbHOCTH.
AHAJIN3UPOBATH PE3YNIbTAThl CBOEH paOOTHI U BBIABIATH OIMOKU. OmnpenensrTy
HAlpaBJIEHUsl JJs JajdbHEHIIero pa3BUTHS CBOUX MpodeccroHalIbHbBIX
KoMmneTeHIMi. CTaBUTh 1EJIN U IPUOPUTU3UPOBATH 3afaun: Onpenensars CBOU
npodeccuoHaNbHbIE 1IETH Ha KPAaTKOCPOUHYIO U JOJITOCPOYHYIO MIEPCIIEKTHUBY.
PaspabarbiBaTh MJIaH JEHCTBUN 1O JIOCTIDKEHUIO 1enedl. Bwimensrs
MPUOPUTETHBIE 3aJadyll W COCPElNOTOYMBAaTH HAa HUX CBOM  YCHIIMSL.
Pean30BBIBaTE MPUOPUTETHI COOCTBEHHOW aesTenbHOCTH: OpraHu30BbIBATH
cBOI0 paboTy 3(h(eKkTHBHO M 1enecoo0pa3Ho. YMPaBlIATh BpPEMEHEM W
pecypcamu. [lpuHUMaTh OTBETCTBEHHBIE PELIEHUS U HECTH 3a HUX|
OTBETCTBEHHOCTh.  COBEpIIEHCTBOBATh COOCTBEHHYIO NPOQPECCHOHATbHYIO
nesTenbHOCTh:  Mcmonp30BaTh pasHble cHOCOObl OOyueHHs] M TOBBILICHUS
kBasnukanuy. [IpuMeHsATh HOBbIE 3HAHMSI M HABBIKH B ITPaKTHUECKON padoTe.
AKTHBHO MCKaTh M UCIIOJIb30BaTh OOPAaTHYIO CBSI3b JUUIsl MOBBHIIIEHHS KayecTBa
CBOEH PabOTHI.

BJIAIETb HABBIKAMMU: Camoananusa: Kpurtuuecku OI€HMBaTb CBOU
MEeHCTBUST W pe3yibTaThl pPalOOThL. BBISBIATE COOCTBEHHBIE OIIMOKH W
orpanuueHuss.  PopMyIHMpOBaTh KOHKPETHBIE 3aJaud JUIsl ITIOBBIIICHUS
bddextuBHOCTH padoThl. I[lnanupoBanms: Pa3pabareiBaTh IIaHBI CBOEH
paboThl, yYUTHIBast IPUOPUTETHBIE 3a7au. D(PPEKTUBHO yIIPABISATH BpEMEHEM
m pecypcamu. CamomoruBanuu: HaxoauTe BHYTpEHHHE pecypcsl JUis
moctiokeHus nesnei. Co3maBaTh MONOXKUTENBbHYIO aTMocdepy Uit paboThl U

immyHOCTHOrO ~ pocta.  Kputmyeckoro — MpliieHHs::  AHaJIW3HPOBATH




nH(pOpMallMI0O U MPUHUMAaTh OCHOBAHHbIE Ha aHaju3e pelieHus. Pa3BuBath
CIIOCOOHOCTB K CAMOCTOSITEILHOMY PELICHUIO MPO(ECCHOHATBHBIX 3a/1a.

OI1K-1

3HATD: CoBpemenHble HH(OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH
(MKT) B conmanbHoii padote: Buabl u ocooennoctr UKT (anmekTponnas moura,
MECCEH/KEPhI, COIMAJIbHBIE CETH, BHICOKOH(pEPEeHIMH, 0a3bl JaHHBIX,
reonH(popManoHHbIe cucteMsbl U T.11.) [Ipumenenne UKT nist cOopa u aHanm3a
uHpOpMaLMY, JUArHOCTHKH, IUIAHUPOBAHUS, pEAIM3allMd M  OLCHKH
COLIMATIBHBIX IpPOrpaMM JTHUYECKHE MPUHLUIBI U MpaBHJia UCIOJIb30BaHUSA
KT B coumanbHOil pabore IlporpaMmHbIe cpencTBa, HCHOIb3yeMbIE B
counanpHON pabore: Crhenualu3upoBaHHBIE MPOrpaMMbl s paboThl ¢
KIMEHTaMM  (HampuMmep, HOporpaMMbl sl BEIEHUS  JOKYMEHTAllUH,
MIAHUPOBAHUS YCIIYT, OLEHKU pe3yabTaToB) [Iporpammel Asis aHamM3a JaHHBIX
(HampuMep, CTATUCTUYECKUE MTAKETHI, IPOrpaMMBbl JIJIsl BU3YaJIU3allUU JaHHbIX )
[TporpaMMbl 111 KOMMYHHUKAIIUN U B3aUMOJICHCTBUS (HaNIpUMep, MIaTGopMbl
ISt OHJIAH-KOHCYJIbTUPOBAaHMS, CUCTEMBbI JUISt IIPOBEJCHUS
BucoKOH(pepenimii) OcHOBHBIE MPUHIMIBI Pab0THI ¢ HHpopMmarueit: Ilouck,
oTOOp M KpuTHYecKas oreHka uHpopMmaruu OOpaboTKa M CHUCTEMATH3AIHS
uHpopmanuy 3ammTa HHGOpMaUKu U COOJIIOICHIE KOH(PUIECHITUATbHOCTH
YMETDB: HWcnons3oBate HWKT 118 1OCTaHOBKM M pELICHHS  3a/ad
npodeccuonansHoOM AearenbHocTU: COOp M aHAINU3 UHPOPMAIIUH O KIIHEHTaX,
COLIMAJIBHBIX ITpoOiieMax, pecypcax U nporpammax PaszpaboTka u peannsanus
WHIVNBUAYAIbHBIX IJIAHOB pabOTHl ¢ KIMEHTaMu BelneHue AOKyMEHTAIMH U
otyeTHOCTH [IpenmocraBiieHne conuanbHbIXx yciayr onHinaiiH IIpoBenenue
MCCIICIOBAaHUM M MOHUTOPHHIA COIMANbHBIX Mporpamm B3aumonelcTBue c
KoJuleraMM M opraHusauusMu Pabotath ¢ HpOrpaMMHBIMHM CpEACTBAMH,
MCIOJIb3yeMBIMU B COIIMAJbHON paboTe: OCBOMTH OCHOBHbIE (DYHKIMHM U
uHTepdeiic mporpaMMHBIX cpeacTB BBoauTh u oOpabaTeiBaTh MHGOpPMALINIO
CoznaBate oTUeTHI U Npe3eHTanuu 1IpoBoanTe aHanu3 naHHbIX Mcnonb3oBarth
UKT nns npodeccuoHanbHOro pa3Butus: M3ydars mnpodeccruoHambHyro
IUTEpaTypy U pecypchl OHJIaiH Y4yacTBOBaTh B OHJIAH-00y4eHNH U BeOMHapax
O011aThCs ¢ KOJJIEraMu U 3KCIepTaMu B cepe COllMaabHON paboThl
BJIAZIETb HABBIKAMMU: PaGota ¢ kommbeiorepoM: BnageHne ocHOBHBIMU
HaBbIKAMU pPabOThI C KOMIIbIOTEPOM (paboTa C TEKCTOBBIMHM PEAAKTOPaMH,
HIIEKTPOHHBIMU TabaMIIaMu, 6a3aMu TaHHBIX) Y MEHHE HCII0JIb30BaTh HHTEPHET
st moucka U o0pabotku uHpopmanuu KommyHukauuu: YMeHue BecTH
MMCbMEHHYIO W YCTHYIO KOMMYyHuKanuio c¢ nomompro HMKT VYmenue
ncrosip3oBath MKT 11t B3anMoIeHCTBHS C KJIMEHTAMH M KOJJIETaMU  AHaJIn34)
TaHHBIX: YMEHNE aHAJIU3UPOBATh JAHHBIE C MIOMOILBIO CHENUAIN3UPOBAHHBIX|
mporpaMM YMEHHE HCHOJIb30BaTh JAaHHbIE JJIs TPUHATHSA pEIIeHUH B
NpoeCCUOHATBHON  JeITeIbHOCTH KpHUTHYECKOro MBIIUICHUS: YMEHHE
KPUTHYECKH OLIEHUBATh MH(OPMAILINIO, TOTy4eHHYIO ¢ nomolsio MKT YMmenue
BbIOMpaTh Haubosiee mnoaxoxsume WKT gns  pemieHus KOHKPETHBIX
npodeccuoHaNbHBIX 3a7a4

OI1K-2

3HATDH: OcHOBHBIE TEOpUHM M KOHIENLIUU COIHMAIbHOM paboTsl: Teopuy
COLMAJIBHOTO  B3aMMOJCHCTBHS, COLHAIBHOTO KOHTPOJIS, COLHMAIBHOM
ctpatudukarmu. KoHIenmuu  CONMANBPHOTO  Pa3BUTHSA,  COLHUATBHOTO
0J1aromoyuns, COIMAIBHON 31U Th. MOAEIN U METOIbI COITMAIBHOM PaOOTHI:
coluanbHasi peabumuTaIus, ColMaNbHas aJanTalus, COIHanbHas MOAIePKKA.
MeToapl aHAJIM3a U OTICHKU TipodeccronanbHoi napopmanun: MeTobl cOopa
1 00pabOTKM MaHHBIX (aHKETHPOBAHUE, MHTEPBBIOMPOBAHUE, HAOIIOJCHHUE,
AHAIN3 TOKYMEHTOB). MeTO/Ibl CTATUCTUYECKON 00pabOTKH JaHHBIX. MeToIb]
KaueCTBEHHOr0 aHanu3a uHpopManuu. [IpUHIMMIBI OIEHKH COIUATBHBIX

npobiiem: Kputepuum OIEHKM 3HAYMMOCTH  COIMAIBHBIX  IPOOJIeM:




[pacpoCTpaHEHHOCTh, TSYKECTh MTOCIEACTBHH, BIMSIHIE Ha pa3BUTHE 0OIECTBA.
MeToabl  OIEHKH COIMaJbHBIX MpOOJIeM: COILHalNbHBbIE HCCIEeTOBAHMUA,
MOHUTOPHUHT COLUAIIBHBIX YCIOBUMN, AHAJIN3 CTATUCTUYECKHUX JAHHBIX. MeTObl
BHIPAOOTKH MyTEW PEUICHHsS COLMANBHBIX MpolieM: MeToabl COIHMaIbHOTro
[IPOCKTUPOBaHUSA. MeETOApl  COLMAIBHOIO  IJIAHUPOBAHUS. MeTtopl
COLIMAJILHOTO YIPABJICHUS.

YMETDb: Ananu3upoBaTh W OLIEHHUBATh NMPOGECCHOHAIBHYIO HH(POPMAIHUIO:
BriOupare Hanbosiee peneBaHTHYIO WH(GOPMALMIO JUIS pEIeHUs] KOHKPETHOMH
npodeccuonanpHoi  3amaun.  OmnpenensTs  HAJIEXKHOCTh  MCTOYHHUKOB
mHpopMmanuu. KpuTuuecku oreHnBaTh HHMOPMAIMIO C TOYKH 3pEHHS €e
TOYHOCTH,  aKTyaJdbHOCTH U  peneBaHTHOocTH.  OOpabarbiBaTh U
CHCTEMaTH3UPOBATh HH(OPMAIIHIO C TIOMOIIBIO Pa3HBIX METOJO0B. OOBSICHATH
1 IIPOrHO3UPOBATh COLMAIbHBIE SIBJIICHUS U Ipouecchl: OnpenensTs NpUYHHb]
W CIICACTBUS COLMAIbHBIX SIBJIEHUH M IpoueccoB. lcmosib30BaTh HayuyHbIE
TEOPUU M KOHLEMIUU JJIsl OOBSICHEHUS COLIMAJIbHBIX SIBJICHUN U MPOLIECCOB.
[IporHo3upoBaTh BO3MOKHBIE TOCJIEACTBUS COLMAIBHBIX SIBICHUH U
MporeccoB. BRISBIATEH colnanbHO 3HaYMMBbIe pobnembl: Maentuduuuponars
COLIMAIbHBIE MPOOJEMBI B KOHKPETHOM COIIMAJIbHOM KOHTEKCTe. OLEeHHBATH
CTETNeHb 3HAYUMOCTHU COIIUAIBHBIX MPOOJIEM C YUETOM UX BIUSHUS Ha PA3BUTHE
obOmiectBa W Onaromosryuue roaed. PaspabareiBaTh IMyTH — peLICHHS
conuanpHeIXx mpobnem: dopmynupoBaTh LEAM U 3aJa4d MO PEIICHUIO
COIMANbHBIX MpoOsieM. Pa3pabarbiBaTh CTpaTeruu W IUIAHBI JIEUCTBHM IO
pEIIeHnI0 coluanbHbIX TpobneM. [Ipeanaratb KOHKpPETHBIE MEPONPUSITHS U]
MHCTPYMEHTHI JUISl PEIICHHSI COLMATBHBIX TPOOIeM.

BJIAJIETb HABBIKAMMU: Ananu3a nanapiX: Mcnonbp30BaTh METOABI cOOpa U
00pabOTKM AAHHBIX JJI OLIEHKH COLMalIbHBIX Mpobiem. HMHTepnperupoBarh
[pe3ynbTaThl aHAJIN3a JAHHBIX U JI€JIaTh BBIBOJABI O COLIMAIbHBIX SIBJICHUSX U
nporeccax. Hayunoit kommyHukanuu: YeTko U SICHO (OPMYIHPOBATH CBOY
MBICIIM ¥ BBIBOJIbI B MIUCbMEHHOM U YCTHOM (opmax. Vcronabp30BaTh HaAy4HBIE
TEPMHHBI U KOHIIETIIIMKA B CBOMX HCCIEAOBAaHUAX U BbIBOAaX. Kpuruueckoro
MBILIEHHS: AHAIM3UPOBaTh HHPOPMALIMIO C TOUYKH 3PEHHUS €€ HaJIe)KHOCTH U
[PEJIEBAHTHOCTH. Hcnonb30BaTh  KPUTHUECKOE  MBIIIJICHUE P
(OpMyIMPOBaHUU BBIBOJIOB M MPEUIOKEHUH 10 PEIICHUI0 COLUAIbHBIX
npo6sieM. KomanaHoi pabotel: PaboTaTh B KOMaH[€E ¢ IPYTUMH COLIMATIbHBIMU
paOOTHUKAaMU U CIELUAIMCTAMU U3 ApYrux obnacteit. lenuthbes uHGopmarmei
1 OTIBITOM C KOJIJIETaMHU.

OIIK-3

3HATD: ITpuHLHIBI CHUCTEMaTU3aAlUH uHpOpMaLUu: Meronsl
CTPYKTYpUPOBAHUS JaHHBIX (KJIaccU(UKaLKs, TPYNIUPOBKA, HEpapXU3aLns).
dopmatel mpeacTaBiIeHUs HHGpopMalMu (TaONUIBL, AUArpaMMBbl, TpadukH,
cxembl). [lpuHIMIBI BU3yanu3alUMu JaHHBIX (SICHOCTh, TOHSATHOCTbD,
HarsiIHOCTh). TpeboBaHuS K MYOIMYHOMY BBICTYyIUIeHHIO: CTpyKTypal
MyOJIMYHOTO BBICTYIUIEHUS (BCTYIJIEHHME, OCHOBHAsl YacTh, 3aKIIOUYEHHE).
MeTtoabl TpUBJICUEHUS] BHUMAaHMUA AayAUTOPUH (PUTOPHUECKUE MPUEMBI,
BU3yallbHbIe cpencTBa). [IpaBmia oOpaToOpcKOro  HMCKycCTBa  (JIMKITUS,
WHTOHALUSA, )KECTBl, MUMHMKA). DTUUECKNE HOPMBI IIPECTABIICHUS PE3YJIbTATOB
pabotel: IIpuHIMIBI OOBEKTMBHOCTH M MPABAMBOCTH B IMPEACTaBICHUU
uHpopmanuu. [lpaBuna KOHPHUIEHIMAIBLHOCTH M 3alMThl NEPCOHANBHBIX
ITaHHBIX. DTUKET MMYOJIUYHOTO BBICTYIIJICHHUS.

YMETb: CucremaTu3npoBath pe3yabTaThl NPOPecCHOHATBHOMN AeATeIbHOCTH:
AHAITM3UPOBATH U 0000IIATH IaHHBIE, TOTYYEeHHBIE B XO7I€ PO ECCHOHATHHON
nesitenbHOCTH. CTPYKTYpHpOBaTh MH(OPMAIMIO B COOTBETCTBUH C LEISIMHU
npencTaBieHus. BusyanusupoBarh JaHHbIE C MOMOILIBIO Pa3HBIX METO/OB
(Tabmunpl, AuarpamMmbl, Trpaduku). [OTOBUTH IyOJIMYHBIE BBICTYIUICHUS:
Pa3zpa0aTbiBaTh TeMy U CTPYKTypy BbicTymuieHus. [lonOupaTs MaTepuansl
uHpopManuio s BeICTyIUIeHHs. Co31aBaTh MpPE3eHTAIMOHHBIE MaTepHalbl

(cnmaiiibl, BUaEo, ayano). PeneTupoBaTh BHICTYIUIEHHE M OTPAaOAaThIBATh HABBIKY




OpaTopcKkoro uckycctBa. IlpencraBnaTe pe3ynbTaThl MPO(EecCHOHATBHON
NEeSITEIPHOCTH B NYOJWYHOM BBICTYIUIEHMHM: YeTKo M $CHO U3Jarartb
MHGOpPMaLMI0 B IMYOJUYHOM BBICTYIUIEHHU. VICHOIB30BaTh pa3Hble METO[bI
[IpUBJICYEHUS] BHUMaHMs ayautopuu. OTBeyaTb Ha BOIPOCHl ayAUTOPUU
KOMIIETEHTHO U ITPOGECCUOHAIIBHO.

BJIAZIETb HABBIKAMMU: IlucemenHoit kommyHukanuu: [lucate uetkue u
NTAKOHMYHBIE OTYETBl M JOKYMEHTHI. VIcIonb3oBaTh IPAaBWIBHBIM CTHIb U
rpaMMaTUKy. YCTHOM KOMMYHMKauuu: ['OBOpUTH YBEPEHHO H YETKO.
lcnonp30BaTh MPAaBHIBHYIO IUKLIHAIO W HMHTOHAuui0. lIpe3eHTannoHHBIX
HaBbIKOB: VICIONB30BaTh  IIPE3EHTALMOHHBIE IPOTPAMMBI M METO[bI
Bu3yanu3anuu JaHHbIX. Co3maBaTh 3(PQEKTUBHBIE IMPE3CHTALUU, KOTOPbIE
3auHTepecytoT aynutoputo. Camonpesenranuu: IlpeactaBinsaTs cebs U CBOIO
PO eCCHOHATIBHYIO IEATENbHOCTh YBEPEHHO U KOMIIETEHTHO.

OI1K-4

3HATDB: OcHOBHBIE METOIBl U TPUEMBI COLHUAIBLHOW paboThl: MeTo/bl
ITMarHOCTUKU M OLIEHKM COLMAIBHBIX MpoOieM. MeTolbl IUIaHUPOBaHUS U
peanu3aliy COUUAIBHBIX POrpaMM. MeTo1bl UHAMBUYAIILHON U TPYIIIOBON
paboThl ¢ KiIMeHTaMH. MeToabl COLMAIbHOIO YHPABICHHUS U COLUAIBHOTO
KOHTpOJs. [lpuHIMIBI pa3paOOTKM HOBBIX METONOB W NPHEMOB: M3ydeHwue
OMbITa U NPAKTUKU COLUAIBHOW pabOThl. AHaNNU3 MOTPEOHOCTEN KIMEHTOB U
COLIMAIbHBIX yCJIOBHM. IIpuMeHeHuMe HaydyHBIX METOAOB U TEOpHM B
couuanbHoi padore. Kpurepun ornieHku 3¢ (h)eKTUBHOCTH METOJIOB M IPHUEMOB:
JlocTnxkenune neneil conuanbHON pabOThI. Y IOBJIETBOPEHHOCTh KJIMEHTOB.
l3MeHeHHs B coLMaIbHBIX yclaoBUAX. COCOOBI KOHTPOJS M KOPPEKTUPOBKY
METOJI0OB W TpPUEMOB: MOHUTOPUHI peaTu3aluu COLHUAIBHBIX IMPOTrPAMM.
Onenka 3¢pGeKTUBHOCTH pabOThl C KIMEHTaMH. AHalIu3 OO0paTHOM CBA3H OT|
KJIMEHTOB U KOJLJIET.

YMETDb: PazpabarbiBaTh HOBBIE METOIbl U MPHEMBI COLUATLHOW pPabOTHI:
M nenTudunupoBars MpoOJIeMbl B CYIIECTBYIOIIUX METOAAX M IpUEMaXx.
Pa3zpa0aTbiBaTh albTEPHATUBHBIE METOJbI U NPHUEMBI, YUYUTHIBAs KOHTEKCT U
MOTPEOHOCTH KIMEHTOB. [IpOBONWTH NHUIOTHBIE NPOEKTHI MO BHEAPEHUIO
HOBBIX METOJIOB U IpHUEMOB. BHenpsTh HOBble MeTOIbI U mpueMbl: O0ydath
KOJUIET W KJIMEHTOB HOBBIM MeToAaM U mpueMaM. Co3naBaTh HEOOXOIHMBIE
YCIIOBUS I NPUMEHEHHs HOBBIX METOJOB M npuemoB. KoHTponuposats y
OLIeHUBaTh 3PPEKTUBHOCTh METOJOB U NpremMoB: CobupaTh U aHATU3UPOBATH
TaHHBIE O PE3yJIbTaTaX MPUMEHEHHSI METOI0B U IpueMoB. OLICHUBATh CTEIICHD)
ITOCTHKEHUST 1eJIed U yJIOBJIETBOPEHHOCTh KIMEHTOB.  KoppekTupoBaTh
METOJBl M IPUEMBI: BHOCHTH M3MEHEHMSI B METOABI M IPUEMBI Ha OCHOBE
OLICHKHM UX 3(Q(EeKTUBHOCTU. AJANTHUPOBAaTh METOAbI U TPUEMBl K
M3MEHSIOIIMMCS YCIIOBUSAM U OTPEOHOCTSIM KIIMEHTOB.

BJIAJIETH HABBIKAMMU: Ananu3a u OlEHKH: AHAIW3UPOBATH JaHHBIC O
pe3yibTaTax MPUMEHEHUs METOJI0B M npHeMoB. OueHuBath 3PPEeKTUBHOCTD
METOJIOB U IPUEMOB C TOUKH 3PEHUSI JOCTHKEHHUS 11eJIed U YA0BIETBOPEHHOCTH
knueHToB. IlnanupoBanusa u opranuzanuu: IlnaHupoBaTe M OpraHU30BBIBATH
MPOLECChl BHEIPEHUSI U KOHTPOJS HOBBIX METOAOB U MPHEMOB. YIPaBISThH
pecypcaMM M BPEMEHEM IIPH pEalU3allid HOBBIX METOJOB M IIPUEMOB.
Kommynukaruu: O61marscsi ¢ KIMEHTaMU U KOJUIETaMH O HOBBIX METOAaX U
npruemax. OObACHATH IPUHIHIIBI M IPEUMYIIECTBA HOBBIX METOJIOB U IIPUEMOB.
[IpodeccuonanpHoro pasputus: HM3yyaTb HOBblE METOABI M MPUEMbI
COLIMANIbHOM paboThl. YuacTBOBaTh B MpO(ECCHOHATBHBIX TPEHHHTaxX U
ceMHUHapax.

[1K-1

3HATD: OcHOBHBIE METO/IbI HAYYHOTO MCCIIEIOBaHMS B COLMAIIbHON paboTe:
KonuyecTBEHHbIE METO/ABI: AHKETUPOBAHUE, ONPOC, CTATUCTUYECKUNA aHAJIM3.
KadecTBeHHBIE METO/ABI: HWHTEPBBIO, HAOMIONEHHE, aHAJIU3 JOKYMEHTOB.
CMemaHHble METOJBl HCCICNOBAaHUA. OJTalbl HAy4YHOTO MCCIEHOBAHMS:
DopmynupoBKa podsieMsl U TUNIOTe3bl. Be1OOp MeTon0B nccnenoBanus. Coop

1 00paboTKa NaHHBIX. AHAJIN3 M HMHTEprpeTanus pedyiabraTtoB. Hanucanwue




oT4yeTa O pe3ynbTaTax HccienoBaHus. lIpUHIMIBI HaydHOM STUYHOCTH:
KoHpuIeHIIMaTbHOCTD U 3allUTa MEePCOHATIBHBIX JaHHBIX. OOBEKTUBHOCTH U
HEMpeAB3ATOCTh B HcciaeloBaHUU. OTBETCTBEHHOCTb 3@ TOYHOCTh U
PENEBAaHTHOCTh  pe3yabTaToB. @DopMaThl  MPEICTaBICHHUS  PE3yJIbTaTOB
uccinenoBanus: Hayunble crarbu. Juccepraumu. OTdeTsl O pe3ynbTaTax
uccienosanus. [Ipesentanun.

YMETh: dopmyIUpOBaTh Hay4YHYIO npo0aemy u TUIIOTE3Y:
VnenTudunupoBaTth akTyajdbHbIE MpoOJEeMBI B  COIUaibHOW pabore.
dopMynupoBaTh HAay4yHYIO THUIIOTE€3y U LU HCClIefoBaHMs. BpiOuparth)
MeToabl HccienoBanus: OnpenensTh HauOonee MOAXOAAIINE METObI
MCCIICIOBAaHMsL /ISl PELIeHUs KOHKPETHOW HayuyHOW 3amauu. Pa3pabareiBarh
MHCTPYMEHTHI cOOpa JaHHBIX (aHKETbI, OIIPOCHUKH, POTOKOJIBI HAOTIOICHHS).
COop u oOpaborka maHHBIX: CoOpaTh HaHHBIE C TOMOIIBIO BBIOPAHHBIX
MeTonoB. OOpaboTaTh M  CHCTEMAaTH3UPOBATH JAHHBIE C  TIOMOIIBIO
CTAaTUCTHUUYECKUX METOJ0B WJIM KAayeCTBEHHOI'O aHalu3a. AHaIU3UpOBaTh U
MHTEPIPETHPOBATH pe3yNbTaThl: [[poBecTH aHanu3 JaHHBIX U CENaTh BHIBOIb]
0 COOTBETCTBMM pE3YJIbTATOB MCCJIEJOBAHUS IIOCTABICHHOM TuUIoOTE3e.
HTEepIpeTHPOBaTh PE3yabTATHl UCCIEIOBAHUA B KOHTEKCTE CYIIECTBYIOIIEH
Hay4yHOI juteparypsl. IIpencraBinsaTh pe3ynbTarsl uccienoBanus: Hamucaty
OTYET O pe3yibTaTax HCCICNOBAaHUS B COOTBETCTBHHM C TPEOOBaHHUAMHU K
Hay4yHbIM nyOnaukanusM. [IpencraBuTe pes3ynbTaThl UccieloBaHUs B (opme
MyOJIMYHOTO BBHICTYIUICHUS WITH TIPE3ECHTALINH.

BJIAJIETb HABBIKAMMU: HayuyHoil koMMyHUKauK: YETKO U SICHO U3J1araTh
Hay4YHYI0 WH(GOpPMAIMI0O B NMHCBMEHHOW M yCTHOW ¢opmax. Mcnonp3oBarh
Hay4YHbIE TEPMHUHBI U KOHIENUUU. [I[puBOIUTH 10Ka3aTeIbCTBA U apTyMEHTHI B
MOJICP)KKY CBOMX BBIBOAOB. AHanu3a JaHHBIX: VCHoiab30BaTh METOIbI
CTAaTUCTHYECKOTO aHaJM3a WM KaueCTBEHHOIo aHaiu3a s 00paboTKy|
maHHbIX. MHTEpnpeTnpoBaTh pe3yiabTaThl aHAIM3a W JeNIaTh BBIBOJBI Ha HX
ocHOBe. KpuTnueckoro MplluIeHUs: AHAIU3UpOBaTh MH(OPMAIMIO C TOYKH
3peHHs €€ HAIe)KHOCTH M pPEJIeBAaHTHOCTH.  VICHONB30BaTh KPUTHUECKOE
MBILIEHHE TPpH (OPMYJIMPOBAHUHM BBIBOJIOB M IPEUIOKEHUH Ha OCHOBE
uccnenoBanus. [IpodeccrnonanpHoro pasputus: l3ydatb HOBBIE METOIBI U
MOAXOAbl K HAy4YHBIM HCCIICOBAHUSIM. VY4yacTBOBaTh B  HayuHBIX|
KOH(EepeHIMsSIX U CeMHUHapaXx.

[1K-2

3HATD: OcHoBHbIE NPUHLIMIBI YNPAaBICHWS B OpraHU3alUsAX COLMAIbHON
amuThl:  [lpuHuun nenecooOpasHoct U 3d¢exktuBHOcTU. [IpuHIuLN
KOMaHIHOW palboThl M B3auMMoOAeWCTBUs. [IpuHIMII yyeTa MHTEpecoB BCeEX
Y4aCTHUKOB TIporecca (KJIMEHTOB, COTPYJHUKOB, PYKOBOJCTBAa). MeTopbl]
TUIAHUPOBAHMUSL ~ JIE€ATENBHOCTH  OpPraHW3aldid  COLMAIbHOW  3alUTHI:
CrtpaTernyeckoe IanupoBanue. TakTuueckoe miaHupoBanue. OnepaTuBHOE
[UIaHUpOBaHWe. MeToJbl OpraHu3alu pabdoThl COTPYAHUKOB: PazneneHue
TpyZla W pacopeneseHue OTBETCTBEHHOCTH. KoopanHamus JesTelnbHOCTH
COTPYAHHMKOB. MoTHBalusi M CTUMYJIUPOBAaHHE pPabOThl COTPYAHUKOB.
KoHTposib 3a BBINOJNIHEHHEM 3a7ad. MeToasl yrnpaBiieHUust KOHQIMKTaMH U
MpOOJEeMHBIMM CUTyallUsIMU: MeToJIbl TeperoBopoB. MeToapl MeTUalHH.
Metonel  ynpaBieHuss — KOHGIUKTaMH B KosuiektuBe.  OCHOBHBIE
3aKOHOAATEIbHBIE M HOPMATHBHBIE AaKThl, PErYJIMPYIOIIME AEATEIbHOCTD
OpraHu3alui  conuaibHOW 3amuThl: 3akoH "O coIManbHOW  3alIuTe
HaceneHusa". 3akoH "OO OCHOBax COLMAIBHOTO OOCITYKUBaHHs HaceJeHUs B
Poccuiickoit ®enepanun". lHple HOPMAaTHBHBIE AaKThl, PETYJIHPYIOLIUE
KOHKPETHBIE BUbI COLIMAILHONU TOMOLIH.

YMETb: Pa3zpabGarbiBaTh cTpaTeruu W IUIaHBI ACSTEIHHOCTH OpraHU3aIlUn
conManbHOM  3amuThl: OmnpeneisaTs LEIM U 334a4d OpraHU3aLuH.
AHAJIM3UPOBATh CHUTYAllMI0 W ONPENENATh IPUOPHUTETHBIC HANPABICHUS
nesiTebHOCTH. Pa3pabareiBaTh KOHKPETHBIE MEpbl M MHCTPYMEHTHI IS

ITOCTHOKEHUS Lieleil. YCTaHaBIMBaTh CPOKM U PECypechl AJisl peanu3aluy]




rmiaHoB. OpraHnu30BBIBaTh padOTY COTPYAHUKOB U ToJIpasiefeHuii: Paznensrty
TPYd ¥ pacHpeleNsaTh OTBETCTBEHHOCTh. KOOpAMHHUPOBATH EATEIBHOCTH)
COTPYIHUKOB U MOApa3JeleHuil. MOTHUBUPOBAaTh U  CTUMYJIUPOBATH
COTPYIHUKOB K 3 deKkTuBHON pabore. KOHTpomupoBaTh BEIIOTHEHHUE 33724 U
OTCIIC)KUBATh MPOTPECC B pealM3allii TUIAHOB. YTNPaBIATh KOHGIUKTAMH U
MpOOJIEeMHBIMH cUTyanusmMu:  MaeHTudunupoBath TpUYUHBI KOHQIHMKTA.
Br161paTh METOIbI pa3pelieHusi KOHGINKTA, YIUThIBass KOHTEKCT U HHTEPEChI
Y4aCTHUKOB. BecTu reperoBopsl U JOCTUTaTh KOMIIPOMUCCA. Y PETyJIUpPOBAThH
MpoOJieMHble CHUTyalliM B KOJUIEKTHBE. [IpUMeHSTh 3aKOHOJATENIbHBIE H
HOpPMAaTUBHBIC aKThl B pabote: Mcronb30BaTh 3aKOHBI 1 HOPMATHBHBIC AKTHI
MY IUTAHUPOBAHUU U PealIM3alliy AeITeIbHOCTH opranuzannu. OdecrneunBarh
COOIOZICHHE MTPABOBBIX HOPM B pabOTE ¢ KIIMEHTAMH U COTPYIHUKAMH.

BJIAJIETH HABBIKAMMU: Vnpanenuss BpemeHem: llnanupoBarh CBOIO
paboty u 3¢hdexTuBHO ympaBisATh BpeMeHeM. [IpuopuTe3upoBarh 3aaadul U
COCpPEIOTOYMBATH YCUIIMS Ha BakKHEWINUX 3anadax. Kommynukanuu: Yerko u
SICHO M3JIaraTh CBOM MbICIU U ujaeu. CiymaTh M MOHUMATh JIPYTUX JIIOJIEH.
Bectu meperoBopsl W JOCTUTaTh  corjacus. Pemars  KOH(IUKTHI
KOHCTPYKTUBHO. JluaepcTBa: BIOXHOBISTH U MOTHBHPOBATH COTPYIHHKOB.
[IpyHMMAaTh OTBETCTBEHHBIE pelleHusA. bpaTh Ha ce0s OTBETCTBEHHOCTH 34
pe3ynbTaThl padOTHl. AHamu3a U OIEHKH: AHAIU3UPOBATH CUTYAIUIO U
OLICHUBATh pPE3yiabTaThl paboTel. Onpeneniarb MNPUUUHBL TpodleM U
a3pabaThIBaTh PEIICHMUSL.

[1K-3

SHATDB: Metonsl oleHOYHON gesTeabHOCTH: KojanuecTBEHHBIE METOMBI:
AQHAJIN3 CTATHCTUYECKUX JAHHBIX, OLEHKAa SKOHOMHYECKOW 3(dekTuBHOCTH.
KauecTBEHHBIE METO/BI: OIPOCHI COTPYJHUKOB U KJIIMEHTOB, aHAJIU3 Ka4eCTBa|
OKa3bIBaeMbIX ycayr. CMenaHHble METOJbl OLEeHKU. OCHOBHBIE MOKA3aTENN
SPGEKTUBHOCTH  JIEATEIbHOCTH  OpraHu3alMid  COLMAJBbHOM  3allUThI:
JlocTrkeHue nenei OpraHu3anuu. Y 10BJIETBOPEHHOCTh KIMEHTOB. KauecTBo
OKa3bIBaEMBIX yCIYyr. DQQEKTUBHOCTh HCIOJNB30BaHUS PECypcoB. MeTo/b]
MOBBIIICHUST A3(PPEKTUBHOCTH pabOThl COTPYIHUKOB U IOAPA3JEICHUN:
[ToBbIieHNe KBaTU(HUKALIMM COTPYAHUKOB. BHepeHrne HOBBIX TEXHOJIOTUI U
MeTo0B  paboTel. Co3maHMe MOTHBAIMOHHOM Cpelbl B  KOJUICKTHUBE.
YilydimieHue CHCTEMBI KOHTPOJIS M OTYETHOCTH. [IpmHIMNBI yrpaBieHHs
n3mMeHeHussMA: [lnmanupoBanue n3MeHeHni. KoMMyHUKanus O M3MEHEHHSX.
BHenpenne nzMeHeHnii. KoHTpous 3a peanuzanueil ”3AMEHEHU.

YMETD: IIpoBoauTh OnepaTUBHBIA KOHTPOJIb JEATEIBHOCTH COTPYIHHUKOB U
nozpaszaeseHnii: OTcaeKUBaTh BEIIOJIHEHNE 3a1a4 U IUNIAHOB.  AHAJIM3UPOBAThH
OTYeTHl U JIaHHBIE O pe3yabTaTax paOoThl. BBIABIATH MPOOIEMHbBIE 30HBI B
pabGote. Pa3pabarbiBaTh MEpONPUATHS IO MOBBILEHUIO 3()PEeKTUBHOCTH
nesitenibHOCTH:  OmpenensaTh HalpaBlIeHUs JUIsl TOBBIIEHUS 3((PEKTUBHOCTH
pabothl. Pa3pabareiBaTh KOHKPETHBIE MEPbI M HHCTPYMEHTHI JUIsI TIOBBIIICHHS
bddexktuBHocTH. [lnaHupoBaTh peann3annio MEPONPUITHIA U YCTaHABIUBATD
CPOKM UM pecypchl. Pealn3oBbIBaTh MEpONPUATUS IO  IOBBIILIECHUIO
b dextuBHOCTH: OOY4YaTh COTPYIHUKOB HOBBIM METOJIaM M TEXHOJIOTHSIM.
BHeIpsATh HOBBIE CHCTEMBl KOHTPOJSI U OTYETHOCTH. Co3znaBat,
MOTHBAllMOHHYIO cpeay B  KoiiektuBe. OneHuBaTh  3(PQPEKTUBHOCTD
[IPOBOAMMBIX MEPONPHUITHI: AHAIM3UPOBATh PE3YJIBTAThl IIPOBOAMMBIX
MeponpuaThil. OLIEHUBATH CTENIEHb JOCTUKEHUS LIeJIel U YAOBIETBOPEHHOCTh
KJIMEHTOB. BHOCUTH KOPPEKTHBBI B MEPOIPHUATHS HAa OCHOBE OLIEHKH MX
A PEeKTUBHOCTH.

BJIAZIETb HABBIKAMMU: AHanu3a u OLEHKH: AHaIM3UPOBaTh AAHHBIE O
pe3ynpTaTax paboThl COTPYAHHKOB U  mojpaszzieneHuil. OleHuBaTh
A(PPEKTUBHOCTh JEATEILHOCTH OPraHU3allid C TOYKH 3PEHHS TOCTH)KEHUS
Lelned W YAOBIETBOPEHHOCTH KIMEHTOB. [lnaHmpoBaHuss M OpraHusanuu:
[InanupoBaTh M OPraHU30BBIBaTH IPOLIECCHI KOHTPOJS M  IOBBIIIEHUS

p(h(HEKTUBHOCTH JESATENLHOCTH. YTPaBJIATh pecypcaMd M BpPEMEHEM IMpu




peanu3ay MEepONpUATHIA O MOBBIIEHUIO 3 dekTuBHOCTH. KOMMyHMKanuu:
OOmarbes ¢ COTpPYJHUKAMHM M KIMEHTAMU O MEPOIPHATUSAX IO MOBBIIICHHUIO
P PekTUBHOCTH. OOBACHATh NPUHLMIIBI U IPEUMYIIECTBA HOBBIX METOAOB U
rexHosoruil. IlpodeccuonanbHoro pasputus: M3ydare HOBBIE METOABI U
TEXHOJIOTUU yIpaBJIEHUS 3¢ (EKTUBHOCTBIO. VY4acTBOBaThH B
npodeCCHOHATBLHBIX TPEHUHTAaX U CEMUHApaX.

[1K-4

3HATD: OcHOBHBIE IPUHIUIIBI OPraHU3ALNN [1€JarOTMYECKOMN AESITEIbHOCTHU:
[TpyHIMOBI TUAAKTUKA U METOAMKM IpenoJaBaHHs B COLMaIbHOM pabore.
MeTo1bl M TEXHOJIOTMH 00yueHUs (JIEKLIUH, CEMUHAPBI, IPAKTUYECKHE 3aHTHU,
[IPOEKTHAasl JEATENbHOCTb). @DOpMBI KOHTPOJS M OLEHKH YydeOHOMU
NEesITEIbHOCTH CTYAEHTOB. MeTo/ibl MOTHBALlMK U CTUMYJIMPOBAaHUS y4eOHON
AKTUBHOCTH CTyAeHTOoB. Cnenuduky paboTel accucteHTa Kadenpsl: OyHKIHNH
1 00s13aHHOCTH acCUCTEHTa Kadeapbl. B3aumoseiicTBue ¢ nmpemnoiaBaTensiMu 1
CTYJACHTAaMH. Y4YacTHE B OpraHM3allid M IpPOBENEHUH y4eOHOro mporiecca.
HopmaTtuBHO-IpaBOBYyI0 0a3y Meaarorudyeckoi aestenbHocTH: 3akoH "OO
oOpazoBanuu B Poccuiickoit ®@enepanun. denepanbHble rocyaapcTBEHHbIE
oOpazoBatenbHble  cranaaptel  (PI'OC).  JlokanpHble  akThl  BY3a,
PEryJINPYIOIINE IEAarOTHYECKYIO 1E€ATEIbHOCTD.

YMETb: Opranu3oBsiBaTh U MPOBOAUTH yueOHbIe 3aHATHs: Pa3zpabarwhiBath
[JaHbl YPOKOB M 3aHSITUA B COOTBETCTBMM C HPOrpaMMOi Kypca.
lcrionb30BaTh pa3Hble METO/IbI M TEXHOIOIUU 00yueHus. [IpoBoAUTE JeKIHH,
CeMHMHapbl W TnpakTudeckue 3aHATusA. Co3gaBaTh ydeOHbIE MaTepUabl
(nmpe3eHTaluy, BHUIEO, ayauo). KOHTpoiIMpoBaTh U OLEHHBATh Y4eOHYIO
esTeNIbHOCTh  CTyaeHTOB: IIpoBoauTh TecTupoBaHue M 3aderbl. JlaBaTh)
KOHCYJIbTAllMM cTyneHTaM. OLeHuBaTh y4eOHYIO JEATEIbHOCTh CTYJEHTOB U
BBICTABIIATH OLEHKU. B3auMoaeiicTBOBATh C MpEnoiaBaTeNsIMU U CTYACHTaMU:
YdacTBOBaTh B IEJAarorudyeckux coBeTax M coOpaHusx.  OOwmiatees ¢
MpernosaBaTeNs MM M CTyIAeHTaMH 1o y4yeOHbIM Bompocam.  Co3maBath
OnaronpusATHyI0 arMmocdepy g oOydeHuss B rpynne. OpraHu3oBBIBaTH
BHEyUYE€OHbIE MEPOIPHUATHS: YYacTBOBAaTh B OpraHu3allUuyd KoH(pepeHIHi,
KPYTJIBIX CTOJIOB, HAYYHBIX COPEBHOBaHUM. [lomoraTs CTyZjeHTaM B IOJATOTOBKE
K Hay4HBIM ITyOJUKALIHSM.

BJIAJIETb HABBIKAMMU: Ilegarornueckoil KOMMYHUKAIMU: SICHO U YETKO
u3naratb MHGOpPMAalMI0O B YCTHOM W NHCbMEHHOM Qopmax. CnymaTte H
MoHMMaTh cTyneHToB. CozJaBaTh JTOBEpUTENbHYIO aTMochepy B IpyIIe.
[InanupoBanust u opranuzanuu: IlmaHupoBaTe y4yeOHble 3aHATHS U
BHEy4YeOHble MeponpusTHs. OpraHu3oBbIBaTh padoTy B Ipylie U KOMaHJe.
[IpeseHTanoHHBIX HaBblkOB: Co3naBaTh A (EKTUBHbIE NPE3CHTALUU U
BujeomMarepuanabl s oOyueHus.  Mcmonb3oBaTh — NPE3EHTALMOHHBIE
TEXHOJIOTUU i TOBbIIeHUs: 3ddexTuBHOCTH 00yuyeHHs. CaMopa3BUTHS:
[ToBblmaTh CBOM MNpodecCHOHANbHBIM ypOBeHb W 3HaHHMS B 00JacTH
MeJaroruku W METOJIMKM TpernojaBaHus. l3yuaTe HOBBIE METOIBI U

TCXHOJIOI'NH O6yLICHI/I}I.




[1K-5

3HATDB: OcHOBHbBIE TPUHIMIBI KOHCTPYMPOBAHUS TEXHOJIOTHMH OKa3aHUs
colMaNbHbIX ycnyr: [IpuHIMIBI 1eTeco00pa3sHOCTH M APPEKTHBHOCTH.
[IpuHIIMIIBI y4eTa TMOTPEOHOCTEH W HMHTEPECOB KIWEHTOB.  [IpHHITUIIBI
FyMaHu3Ma U 3TUYHOCTU. [IpUHIMNBI KOMIUIEKCHOCTH M MHTErPalliy YCIIYT.
MeTtonabl COLMAIbHOM TUArHOCTUKUM M OLIEHKM HOTPeOHOCTEH KIMEHTOB:
MeToapl aHKETMPOBAHUS, WHTEPBBIOMPOBAHMS, HAOJIOICHUS. MeTto/b1
[ICUXOJIOTMYECKOI0  TECTHUPOBAHUS. MeToapl  COLMAIBHOTO aHaMHE3a.
Knaccugukaiusi conuaibHbIX YCIyr: Buasl cOnUanbHBIX yCIyr (COIUaTbHO-
OBITOBBIE, COLIMATILHO-MEUIIMHCKUE, COLIMAJIbHO-TIEJar OTHYECKUE,
ncuxonoruueckue). Dopmbl OkazaHUS COLMAIBHBIX YCIYyr (CTallMOHapHas,
MOJIyCTallMOHApHAsl, HAJOMHasl, Bble3qHast). MeTobl peaau3aluy TEXHOIOTui
OKa3aHHs COLMAIbHBIX YCIYT: Metoapl MHAMBUAYAJIBHOH pabOTHl C
KJIMEHTaMU. MeTo/1bl IpyNIoBoi paboThl ¢ KIMEHTaMU. MeTo/1bl COLMaILHOTO
npopwiaktukn U peabwiuraimuu. OCHOBHBIE — 3aKOHOJATENbHBIE U
HOPMAaTUBHBIC aKThl, PErYIMPYIOIINE OKa3aHUE COLUANIBHBIX yCIyr: 3akoH "O
couManpbHOM 3amuTe HaceneHud". 3akoH "OO oOCHOBaxX COLMAIBHOIO
oOciyxuBaHus HaceneHus B Poccuiickoit denepanuu”. Hble HOpMAaTUBHBIE
AKTbI, PETYJINPYIOIINE KOHKPETHBIE BUbI COLIMATIBHBIX YCIIYT.

YMETD: KoHCTpynpoBaTh TEXHOJOTMM OKa3aHUS COLMAIBHBIX YCIYT:
OnpenensaTh LMW U 3aadydl OKa3aHUs COLMAJIbHBIX YCIyr. AHaIu3UpOBATH
NOTPeOHOCTH KIMEHTOB W pa3palaTbiBaThb WHAMBUIYAJIbHbIE IUIAHBI PaOOTHI.
Pa3pabarbIBaTh 3Tallbl OKA3aHUS COLMAIBHBIX YCIYT U ONpPENEISATh METO/bI U
pueMbl UX peanu3anuy. OLIEHUBATh PECYpChl U BO3MOXKHOCTH OpPraHU3ALUH
IUIsL OKa3aHMsI COLIMANIbHBIX yCayr. Peanu3oBbIBaTh TEXHOJOTMU OKa3aHUs]
COLIMANIBHBIX YyCIyr: B3aumoneicTBOBaTh C KIMEHTAaMM U OKa3blBaTb UM
HEO0OXOUMBbIE COLMANIbHBIE YCIyrd. JlOKyMEHTHpOBaTh IMPOLIECC OKa3aHUs
couuanbHbIX yciyr. KoHtponupoBaTh 3p(peKTHBHOCTE OKa3aHMsl COLUAIBHBIX
YCIYT W BHOCHTH KOPPEKTHBBI B TEXHOJOTHIO TP HEOOXOIMMOCTH.
lcronb30BaTh METOABI COLMAIBHOW JTMAarHOCTUKU U OLIGHKH NOTpeOHOCTEH
KiueHToB: [IpoBOIUTH COIMANIbBHYIO IMAarHOCTUKY M OLEHUBATh MOTPEOHOCTH
KJIMEHTOB B COLMAIBHBIX yciayrax. Pa3zpabarbiBaTh WHAMBUIYAJIbHBIE TUIAHB]
paboThl C KJIMEHTaMH Ha OCHOBE pe3y/lbTaTOB AMArHOCTUKH. [IpuMeHSTH
3aKOHOJATeIbHbIE M1 HOPMAaTUBHBIE aKkThl B paboTe: Mcmonb30BaTh 3aKOHBI U
HOpPMAaTUBHBIE aKThl TPU OKa3aHWU CoLMaibHBIX Yyciyr. OOecrneunBaTth
COOJII0/IEHHE MTPABOBBIX HOPM B paboTe ¢ KIMEHTaMH.

BJIAIETb HABBIKAMMU: Kommynukanuu: YeTrko u SCHO H3ararhb
MHpOpMaLMI0O B YCTHOW W mHcbMeHHOH ¢opmax. CiymaTe M NOHMMATh
knueHToB. Co3naBaTh JOBEpUTENbHYIO aTMocdepy B3auMMOAECHCTBUS C
kaueHtamu. Pabora B komanze: B3anmoaeicTBOBaTh ¢ KOJIeTaMH U IpYTUMY
CHEeUaINCTaMU 10 OKa3aHUI0 COLUHMaNbHBIX yciayr. KoopauHHMpOBaTh CBOIO
paboty ¢ paboToil APYruX CrenualIucTOB. AHAIN3A U OLIEHKU: AHAJIU3UPOBATh
pe3yNbTaThl OKa3aHUs COLUANbHbIX ycayr. OueHuBath 3(PQGEKTUBHOCTH
[IPUMEHSIEMBIX TEXHOJOTUI. BHOCUTH KOPPEKTHBBI B TEXHOJOTHIO Ha OCHOBE
orieHkH ee 3pdextuBHocTU. [IpodeccronanbHoro pa3sutus: M3ydyarb HOBbIE
TEXHOJIOTUH OKa3aHMS COLIMATIBHBIX YCIIYT. Y4acTBOBATh B MPO(PECCHOHATIBHBIX

TPCHUHIaX 1 CCMHUHAapax.

1.6. Kpurepumn oueHUBaHUS KOMIIETEHIIUI HA Pa3HBIX ITANAX UX

(popmupoBanus
Buj Texkymieit yueOHoi padoTbl Korecrso 6anion
(0010) 300
Brimonuenue 3aganmii biroka 1 35 35
Bremmonnaenue 3ananunii bioka 2 35 35
[Ipe3eHTanus OTYETHON JOKYMEHTAITUN 30 30
HTtoro 3a cemectp: 100 100




HakonuTeabHas cucTeMa OlleHUBAHUS 110 100-0aaabHOM MIKaJIe

Yeroipex0anabHas
CHCTEMA OLleHMBaHMA
IK3aMeHa

100-
0aJllIbHAA
IIKAJIA

bykBeHHas mkaJja,
coorBercTBY0OIAs100-0a/1bHOM
HIKaJIe

Cucrema
OLICHUBAHUSA
3ayera

OTIN4HO

90-100

A — OTJIMYHO — TEOPETHYECKOE
coziepiKaHue Kypca OCBOCHO
MOJIHOCTBI0, 6€3 MPoOeIIoB;
HEOOXOIUMbIEC MPAKTHUECKUE HABBIKU
paboThI ¢ OCBOSHHBIM MaTepHAIIOM
c(OopMHPOBAHBI; BCE MPETYCMOTPEHHBIE
porpamMmon o0ydeHus: yaeOHbIe
3aJJaHHs BBIIOJIHEHBI, KAYECTBO UX
BBINTOJIHEHHSI OIICHEHO YHCIIOM OaJljioB,
OJM3KUM K MAKCUMAJIbHOMY.

3auyTeHo

Xoporo

83-89

B — oueHb X0po1IO — TeOpeTUYECKOE
cozepKaHue Kypca 0CBOESHO
MIOJTHOCTBIO, 03 TTPOOEIIOB;
HEOOXOMMBIE TPAKTUUECKUE HABBIKU
paboThI C OCBOEHHBIM MaTEpUajIoM B
OCHOBHOM C(pOpPMHUPOBaHBI; BCE
PeAyCMOTPEHHBIE TIPOTPAMMON
o0Oy4yeHus ydeOHbIe 3a/1aHUs
BBITTOJTHEHBI, KAY€CTBO BBITIOJTHEHUS
OOJIBIIMHCTBA U3 HUX OLICHEHO YUCIIOM
0aJI10B, OJIM3KUM K MAKCUMAJIbHOMY.

3auTeHo

Xopo1o

75-82

C — Xopo1110 — TeOpEeTUYECKOE
CozlepKaHUE Kypca OCBOECHO
HOJHOCTBI0; HEKOTOPBIE MPAKTHUECKUE
HaBBIKH PabOTHI C OCBOCHHBIM
Marepuanom chopMUpOBaHbI
HEJI0OCTaTOYHO; BCE NMPEIYCMOTPEHHBIE
nporpaMMoil o0y4ueHus yueOHble
3aJJaHHs BHITIOJIHEHBI, KAY€CTBO
BBITOJIHEHHSI HU OJIHOTO U3 HUX He
OLIEHEHO MHHUMAJIbHBIM YHCIIOM
0aJUI0B, HEKOTOPBIE BHUJIBI 3aJJaHUN
BBITIOJIHEHBI C OIIMOKAMH.

3auTeHo

y,[[OBJ'ICTBOpI/ITeJ'IBHO

63-74

D — ynoBneTBOpUTENBHO —
TEOPETUIECKOE COJCPKAHNE
JUCLUIUIMHBI OCBOEHO YaCTUYHO, HO
poOeIBl HE HOCST CYIIECTBEHHOTO
XapaxTepa; HeoOX0AUMbIe
MPAKTUIECKHE HABBIKH PAOOTHI C
OCBOEHHBIM MaTepHaJIOM B OCHOBHOM
c(hopMHUpOBaHbI; OOJIBITUHCTBO
MPEeyCMOTPEHHBIX MPOTPAMMOit
o0y4yeHHs y4eOHBIX 3aJaHui
BBINOJIHEHO, HEKOTOPBIE U3
BBITIOJTHEHHBIX 33JJaHUH, CONIEpKAT
OIITMOKHU.

3auTeHo

VYIOBIETBOPUTEIILHO

50-62

E — mocpencTBeHHO — TeopeTHIECKoe
cojiep’kaHue Kypca OCBOEHO YaCTHUYHO;
HEKOTOPBIE TPAKTUYECKUE HABBIKU
paboThl HEe CPOPMUPOBAHBI, MHOTHE
IPEAyCMOTPEHHBIE TPOTPAMMOI
o0yueHus: yueOHbIE 3a/1aHus HE

3auTeHo




BBITIOJTHEHBI JTM0O Ka4yeCTBO
BBITIOJTHEHHS] HEKOTOPBIX U3 HUX
OILICHEHO YHCJIOM 0aJlJIOB, OJIM3KUM K
MUHUMaJTHHOMY.

FX — HeynoBineTBOpUTEIBHO —
TEOpETUYECKOE CofiepKaHue Kypca
OCBOCHO YaCTUYHO; HEOOXOMMbBIC
MPAKTUYECKHUE HABBIKU PAOOTHI HE
c(hopMHUpOBaHbI; OOJBITUHCTBO
MPEyCMOTPEHHBIX MTPOTPAMMOI
o0ydeHHsI YI4eOHBIX 3aJaHUN HE
BBITIOJIHEHO MO0 KaueCTBO UX
BBITMIOJTHEHUS OIICHEHO YHUCIIOM 0aJlIoB,
ONMU3KUM K MHHUMAJILHOMY; TIPU
JIOTIOJIHUTEIBHON CaMOCTOSITENIbHOM
paboTe HaJ MarepuaioM Kypca
BO3MOYKHO TMOBBIIICHUE KA4ECTBA
BBITIOJTHCHUSI YICOHBIX 3aJaHH.

F — HeynoBieTBOpUTENBHO —
TEOpPETUUECKOE CoiepKaHNe Kypca He
OCBOEHO; HEOOXOAMMBbIE MIPAKTUYECKUE
HaBBIKU pabOThI HEe C(HOPMUPOBAHBI; BCE
BBITIOJTHCHHBIC YICOHBIC 3a/IaHUs
HeynosnerBopureiabHO 0-20 cofiepxar rpyObie OIUOKH, He 3aureno
JIOTIOJTHATEIbHASI CAMOCTOSTEITbHAS
paboTa HaJl MaTepuaioM Kypca He
pUBEJET K KAKOMY-THOO 3HAaYUMOMY
MOBBIIIICHUIO KQYECTBA BBITOJIHCHUS
yueOHBIX 3aJJaHHH.

HeynosneTrBopurenbHo 21-49 He 3aureno

2. KOHTPOJIbBHO-OLEHOYHBIE CPEJICTBA

2.1. OueHoYHbIE CPECTBA TEKYLIEr0 KOHTPOJIS

3agaHus 1151 KOHTPOJIS:

1. Ha mepBoii Heziene MpakTUKH MarucCTPaHT MPEACTABISIET (DUHAIBHYIO
CTPYKTYpPY AMCCEpPTAllMU C KPAaTKUM COJACp>KaHUEM KaXIoi TJaBbl (0 1 cTpaHUIIbI
TEKCTA).

Kpumepuii oyenxu: CoOTBETCTBUE 3a/1a4 TEME, MTOJIHOTA PACKPBITHS MTpeaIMeTa
WCCJICIOBAHMSI, JIOTUYECKAs CBSI3HOCTh MEXKIY TEOPETUYECKOW M TMPAKTHYECKOM
qacTAMH, Hanuue GopMynupoBoK «IlojgokeHus, BRBIHOCHMBIE Ha 3aIIUTY.

2. Ecnu mpaktuka mpenmnosiaraeT BHEAPEHHWE PEKOMEHAAINA, MaruCTpaHT
€KEHEIENBHO MPE0CTABISIET MUKPO-OTUYETHI.

Ilpumep 3aoanusn: «CrnpaBka O MPOBEACHUH OOYYaIOIIETO CeMuHapa i
COTPYJHUKOB VUpEXKJIECHHS 10 MaTepuanam mnaparpada 3.2». K chopaBke
MPUKIIAIBIBAIOTCS (POTOOTUET, JINCTHI PETHCTPAIMM YIYACTHUKOB M aHKETa 00paTHOM
CBS3U OT CIyILIATEJIeH

3. 3amanne «AHTH-aHTUIUIarHaT»: IlpencraButh (parmeHt Tekcra (1-2
CTPaHMUIIbI), HAMMMCAHHBIA MCKIIOYUTEIHLHO HA OCHOBE COOCTBEHHBIX IMIHPUUYECKHUX
JAHHBIX, 0€3 WCIOJIb30BAaHUSI BHEIIHUX HCTOYHUKOB, YTOOBI MPOJEMOHCTPUPOBATH
c(OpMUPOBAHHBIN aBTOPCKUI1 TOJIOC UCCIETOBATENS

Texymuii KOHTPOJIb MO3BOJIIET BHISIBUTH CHCTEMHBIC OIMOKU B UCCIEAOBAHUHT
(HampumMep, HEBEPHO COOpPaHHYIO BHIOOPKY WITH C1a0yI0 JOoKa3aTenbHy0 0a3y) emie 10



TOT0, KaKk paboTa Oy/eT neperieTeHa U OTIpaBIeHa Ha BHEIIHEE PELIEH3UPOBaHUE

2.2. OeHOYHBIE CPEACTBA JJIS IPOMEKYTOYHOM ATTECTALMH

4. Kak ¢popmupoBanace Bama smnupuudeckas 6a3a? Ilouemy Bbl onpocunn
MMEHHO 3TO KOJIMYECTBO PECIOHAECHTOB WJIM MPOBEIN MHTEPBBIO UMEHHO C 3TUMHU
sKcriepramMu? B yem 3akirodaroTcsi TpaHMIIbl PENPE3CHTATUBHOCTH BAIIMX JAHHBIX?

S. Kakue u3MeHeHMs npereprnenu Ballld aHKEThl WM Talbl MHTEPBBIO
nocie nuwioTaxxkHoro 3tana? IlpuBenure npuMep Bompoca, KOTOPBIM ObLT UCKIIOYEH
WIH TiepeopMyTUPOBaH MO UTOTAM MIIIOTA, U OOBSICHUTE IPUUUHY.

6. OOocHyliTE BBIOOp CTAaTUCTUYECKHX KpHUTEpUEB (HAmpHUMeEp, MOYEMY
ucnonp3oBan kodp¢uuuent Crnupmena, a He [lupcona, unm npuMeHeH (GpakTOpHBIN
aHanu3). Jloka3pIBaeT JIM KCIOJIb30BAHHBIM amnmapar JIOCTOBEPHOCTh IMOIYYEHHBIX
cBA3en?

7. Onummre mnpouenypy HOJyYeHUs HH(DOPMUPOBAHHOIO COTJlacusi B
Bauieil pabote. bbuin U ciyyau OTKas3a pecnoHAEHTOB OT Yy4acTHUs U KakK 3TO MOTJIO
NOTEHIIMAIBHO CMECTUTD PE3YJIBTATHI BAlIErO UCCIIEA0OBAHMS?

8. HazoBuTe TpH Ii1aBHBIX OrpaHUYEHUs Baled paboThl (reorpadguueckue,
BpEMEHHbIE, (UHAHCOBBIE), KOTOpPbIE MOTYyT TIOCTaBUTh MOJ] COMHEHHE
YHHMBEPCAJIbHOCTh BalllMX BBIBOJIOB.

9. ChopmynupyiiTe 0OJHUM MPEATOKEHUEM OCHOBHOM HAy4HBIN pe3yJbTaT
Balel padoThl. YeM OH OTJIMYAETCS OT TOT0, UTO YK€ ObLIIO0 H3BECTHO JI0 Bac (COrjaacHo
BallleMy 0030py JUTEPATYpPHhI)?

10. IloaTrBepmunack W Bama IEepBOHAYaIbHAas pabodas THIOTE3a
MOJIHOCTBIO, YACTUYHO WK Oblja onpoBepruyTa? Eciiv oHa M3MeHWIach B MpoIecce
UCCJIEI0BAHMUS, PUBEINTE KOHKPETHBIN SMIUPUUYECKHUN (PaKT, KOTOPBIN 3aCTaBUII BaC
CMEHUTH TPACKTOPUIO aHAIIH3A.

11. Bcerpewanuch U B MAacCUBE JJAHHBIX «BBIOPOCH» WM MapajOKCalbHbIC
OTBETHI, NMpOTHUBOpeUalre oouei noruke? Kak Bbl MX WHTEPNPETUPOBAIU — Kak
OLIMOKY M3MEpPEHUs WK KaK MPOSIBICHNE HOBOW CKPBITON 3aKOHOMEPHOCTH?

12.  BriOGepuTe 0JIMH KIFOYEBOM IpadK Uit TaOIHITy U3 Balllel MPe3eHTAIIH.
UTo MMEHHO 3Ta BU3YyalM3alusl JOKa3bIBaeT YEIOBEKY, KOTOPBIA BUAUT Bally paboTy
BIIEPBBIEC U HE 3HAKOM C TEMOM I1yOOoKO?

13. Ecnm Bame uccienoBaHue CpaBHUBAJIO pa3Hble KaTeropuu (Harpumep,
OsaromnoiyyaTeneil U cenuanaucToB / xkutenei ropoga A u ropoja b), kakoi cambiid
3HAYMMBIN JUCCOHAHC BO MHEHHUAX MEXAY HUMHU Bbl OOHAPYKUIIN?

14. IlpexacraBpTe Balll MNPOEKT YIPABICHUYECKOTO pEIICHUs (COLUATIBLHOM
IPOrpaMMBbl, IOTIPABKH B PETJIAMEHT YUpexkJieHus ). KTo KOHKpETHO JT0JKEeH BHEPUTD
T PEKOMEHJAlMKW M 3a 4yed cuer (OroKeT yudpexkAeHMs, T'paHT, (enaepajbHas
nporpamMmma)?

15. JlomyctuMm, 3aBTpa PpPYKOBOJCTBO YUPEXKACHHS MPUHSIO  BallH
npenioxeHus. [1o KakuM KOJIMUECTBEHHBIM WJIM KAU€CTBEHHBIM MOKa3aTeNlsIM depes
roJl MOXKHO OYJIeT OJHO3HAYHO CKa3aTh, YTO CUTYyAIUs YIydIlIniachk Ojgaroaaps Bam, a
He BHEITHUM (hakTopam?

16. UYrto HammcaHO B aKTe-CIpPaBKE O BHEAPEHUH W3 OPTraHU3aIMH-0a3bl
npakTuku? Kakne nMeHHO parMeHThl Baiiei paboThl OHM IPU3HAIIN TOJIE3HBIMHU 151
ce0s u moyemy?

17.  CoOTBETCTBYIOT Y BallIN PEIOKEHHS JEeNCTBYIOLEMY



3akoHOJaTenbCTBY PD B cdepe comumanpHON 3amuThi? He mpoTuBOopedar nm oHH
cymectBytomuM ['OCTam unu npodeccruoHaibHbIM CTaHAapTaM?

18.  MOXHO 1 TUpaXXUPOBATh Ballly MOJENIb/METOAUKY Ha IPYIHe PErHOHbI
Poccun ¢ yderom uX conualbHO-3KOHOMHYECKOM crnenupuku? Yro mnpunercs
aJlarTUpOBATh IIPH MepeHoce?

19. BcnomHute TEMy, KOTOPYIO BBl 3adB/ISJIM INPU TOCTYIUIEHUU B
maructpatypy. Hackonpko Janeko oHa ymuia OT epBOHadaibHOro 3ambicna? Kakoi
KypC WIM BCTpeYa MOBIMSIINA Ha 3TO U3MEHEHHE CUIIbHEE BCETO?

20. Kem BbI BuauTe ce0si 4yepe3 MATh JIET: aKaJIEMUYECKUM YUYEHBIM,
pykoBoauteneM HKO unu nuHelHbIM criennanucToM-aHaIuTUKOM? Kakast yacTh 3Toi
IIPaKTUKH J1aja BaM 0OJIbLIE YBEPEHHOCTH B 3TOM BbIOOpE?

21. Ecnm Ob1 y Bac Obuta emie ojHa HEACNS BPEMEHH W HEOTPAHWYCHHBIN
OIOKET, KAaKO€ €IWHCTBEHHOE JEHCTBUE Bbl Obl NPEINPUHSIN, YTOOBI CHENaTh
JIACCEPTALIUIO UJICATBHOM?

22. Kak ganssie, coOpaHHBIC BAMH Ha HAYYHO-UCCIIEIOBATEILCKOM MMPAKTUKE
B IMPOLUIOM CeMecTpe, ObUIM J0padOTaHbl M IEPEOCMBICIEHbl 37€Ch, Ha
IPENIUATIIIOMHOM dTare?

23. Hcxonas u3 IMHAMUKH COLIMAJIBHBIX MPOLIECCOB B BAIEM UCCIIEJOBaHHH,
KaK M3MEHHUTCS OCTpOTa M3ydaeMoil Bamu mnpoOiemsl uyepe3 5—10 ner? Crout au
rocy/lapCTBy HauMHaTh BKJIAJbIBaTh PECYpChl B 3Ty cdepy ceddac wiu mpobdiema
CaMOJINKBUIUPYETCS?



